
Removing an Old Keychain: 
 

Your keychain is a tool used by your computer to store your frequently used passwords.  
If you are experiencing trouble where your keychain does not remember the password 
your entered (for example, it asks for the BFSW network password each time you 
connect), you may want to remove it and restart your machine.  This process will restore 
a new keychain to your system.   
 

1) Find your current login keychain.  It is located in HD (hard 
drive)>Users>(yourname)>Library>keychains>login.keychain 

 
2) While you have your keychain selected, use the Ctrl + Click (mouse pad) shortcut 

to move your keychain to the trash. 
3) Restart your computer.  Your keychain will be replaced.   
4) If you were experiencing trouble with the BFSW network, your connection will 

now happen automatically, or you may need to re-enter your administrative 
password to the new keychain when prompted.  (Your administrative password is 
the same used to login to your laptop.  You are only an administrator on your 
laptop machine.) 

 
Thank You, 

 
Lisa Deo 
US Technologist 
718.852.1029 X231 
 
Before you print this or other documents, please consider the impact on the environment. 


